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Date Opened: Tuesday, January 20, 2015

3081
Total Responses

Date Closed: Thursday, January 29, 2015



SECTION ONE

Total Responses

HEADLINE RESULTS



Headline results
• 82% hope that “the East End’s informal 

atmosphere can be recreated”

• 79% want a singing section

• 84% want at least one area of unreserved 
seating

• 84% want a pragmatic approach taken to 
standing in a singing section



Singing section

• 79% of respondents want one

• 91% agree that a singing section will be key to generating a 
good overall atmosphere

• For next season, 53% want it in the South Stand, preferably at 
the back (40%)

• For 2016 onwards, those figures rise to 61% and 45% 
respectively

• 51% would definitely or probably get a ticket for a singing 
section offering a pragmatic approach to standing

• 96% of those who want to go in a singing section would expect 
tickets there to be the cheapest in the ground or to cost no more 
than others in the same stand

• 89% of those who want to go in a singing section would like the 
option to pay on the day



Unreserved seating

• 84% of respondents think there should be at least one area of 
unreserved seating

• 44% would prefer their own ticket to be for such an area

• Favoured locations for unreserved seating next season are Back 
of the South Stand (44%), Front of the South Stand (29%) and 
Block A of the Dolman (19%)

• Favoured locations for unreserved seating from 2016 onwards 
are Back of the South Stand (47%), Front of the South Stand 
(31%) and Block A of the Dolman (22%)



Industrial language

• 83% of respondents enjoy or are unbothered by songs 
containing industrial language

• Songs containing industrial language were rated the least likely 
to get all fans joining in

Flags, street art etc.

• 77% would like a designated area in a singing section where 
flags can be hung up or laid out

• 75% would like a big flag surfed across a singing section

• 60% would like a designated area in a singing section for street 
art created by fans

• 58% would like to see lots of big flags on long poles 

• Only 26% would like the club to provide fans in a singing section 
with small flags to wave



Approach to standing

• 84% want a pragmatic approach taken to standing

• Of the 51% who would definitely or probably get a ticket for 
a singing section offering a pragmatic approach to standing, 
nearly half would not do so if zero tolerance was announced

• 69% of respondents think zero tolerance elsewhere is fair as 
long a pragmatic approach to standing is taken in one area

• 50% want to stand in any future area fitted with rail seats; a 
further 22% are undecided

Impact of no singing section / unreserved seating / 
pragmatic approach to standing

• 60% of respondents would come to fewer games / find their 
visits less enjoyable if there was no singing section, no 
unreserved seating and no tolerance of standing



SECTION TWO

Total Responses

QUESTION BY QUESTION RESULTS



Q1: Some would maintain that In the era before all-seater stadia, going to football was more sociable than it is today. 
All members of quite loosely composed groups of friends were able to gather together in the same spot on the terrace 
regardless of whether they personally attended every game, missed a few here and there or only went now and then. 
Every member would know where ‘their group’ gathered and would meet up there at every match they personally 
attended. The composition of the group would be in a state of constant flux. Members would bring along visiting 
relatives and new friends. Some would become new regulars in the group. Others might find themselves working away 
for several months, but would be able on their return to slip straight back into the old routine and meet up with their 
group in ‘their’ spot. Some City fans would maintain that in recent years the East End, with unreserved seating and a 
pragmatic approach taken to standing, provided a similar sense of community and an informal feel that they now fear 
losing in what they worry will be a more regimented environment in the redeveloped stadium. In this context, which of 
the following statements comes closest to your own view:

Answered: 3,061    Skipped: 20



Q2: Looking ahead to next season 2015/16 and beyond, do you think one 
specific area in the ground should be identified as an area for more vocal 
fans to gather (i.e. should there be what is sometimes called a 'singing 
section')?
Answered: 2,881    Skipped: 200



Q2: Looking ahead to next season 2015/16 and beyond, do you think one 
specific area in the ground should be identified as an area for more vocal 
fans to gather (i.e. should there be what is sometimes called a 'singing 
section')?

Answered: 2,881    Skipped: 200



Q3: If you would like an area designated as a singing section, where do 
you think this should be next season 2015/16? (Note: ‘South Stand’ is 
used here to denote the new stand currently being built)
Answered: 2,853    Skipped: 228



Q3: If you would like an area designated as a singing section, where do 
you think this should be next season 2015/16? (Note: ‘South Stand’ is 
used here to denote the new stand currently being built)
Answered: 2,853    Skipped: 228



Q4: If you would like an area designated as a singing section, where do 
you think this should be once the redevelopment is complete and the 
Atyeo becomes away fans only?
Answered: 2,848    Skipped: 233



Q4: If you would like an area designated as a singing section, where do 
you think this should be once the redevelopment is complete and the 
Atyeo becomes away fans only?
Answered: 2,848    Skipped: 233



Q5: Over the last few years, the club has taken a pragmatic approach to 
persistent standing in the East End and now in the 'singing section' in E 
block of the Williams.  Would you like the club to continue to take such an 
approach in a designated 'singing section' of the redeveloped ground?
Answered: 2,713    Skipped: 368



Q5: Over the last few years, the club has taken a pragmatic approach to 
persistent standing in the East End and now in the 'singing section' in E 
block of the Williams.  Would you like the club to continue to take such an 
approach in a designated 'singing section' of the redeveloped ground?
Answered: 2,713    Skipped: 368



Q6: If the club provided a designated 'singing section' in the redeveloped 
stadium and indicated that a pragmatic approach to persistent standing 
would be taken there, which of the following statements would best 
reflect your view?
Answered: 2,714    Skipped: 367



Q7: If the club provided a designated 'singing section' in the redeveloped 
stadium, but indicated that a zero tolerance approach to persistent 
standing would be taken in that and all other areas of the ground, which 
of the following statements would best reflect your view?
Answered: 2,709    Skipped: 372



Q8: If the club provided a designated 'singing section' in the redeveloped 
stadium and indicated that a pragmatic approach to persistent standing 
would be taken in the area, do you think it would be reasonable for the 
club to take a zero tolerance approach to persistent standing elsewhere?
Answered: 2,710    Skipped: 371



Q8: If the club provided a designated 'singing section' in the redeveloped 
stadium and indicated that a pragmatic approach to persistent standing 
would be taken in the area, do you think it would be reasonable for the 
club to take a zero tolerance approach to persistent standing elsewhere?
Answered: 2,710    Skipped: 371



Q9: Would you like your ticket to be for a specific seat, requiring you to 
occupy the same position for every game?
Answered: 2,549    Skipped: 532



Q9: Would you like your ticket to be for a specific seat, requiring you to 
occupy the same position for every game?
Answered: 2,549    Skipped: 532



Q10: Would you like your ticket to provide general admission to your 
stand or block, allowing you then to choose your own position within it 
from which you watch the match?
Answered: 2,547    Skipped: 534



Q10: Would you like your ticket to provide general admission to your 
stand or block, allowing you then to choose your own position within it 
from which you watch the match?
Answered: 2,547    Skipped: 534



Q11: If there was one or more area with unreserved seating, where would 
you like that to be next season (multiple selection allowed):
Answered: 2,534    Skipped: 547



Q11: If there was one or more area with unreserved seating, where would 
you like that to be next season (multiple selection allowed):
Answered: 2,534    Skipped: 547



Q12: If there was one or more area with unreserved seating, where would 
you like that to be once the redevelopment is completed and the Atyeo 
becomes away fans only (multiple selection allowed):
Answered: 2,529    Skipped: 552



Q12: If there was one or more area with unreserved seating, where would 
you like that to be once the redevelopment is completed and the Atyeo 
becomes away fans only (multiple selection allowed):
Answered: 2,529    Skipped: 552



Q13: Thinking of how things are currently, if you already had a ticket 
for a game for an area of reserved seating (a season ticket or a single 
match ticket that you’d bought in advance) and then an opportunity 
arose to take 3 friends or relatives along with you, which of the following 
statements would best reflect your view?
Answered: 2,551    Skipped: 530



Q14: In the future, if the above scenario arose and there was a simple 
way of transferring your own ticket to a comparable area within the same 
stand, enabling you to get four tickets together, which of the following 
statements would best reflect your view?
Answered: 2,547    Skipped: 534



Q15: If you would personally want to be in a singing section, which of the 
following statements would best reflect your view?
Answered: 2,519    Skipped: 562



Q16: If you would personally want to be in a singing section, would you 
like there to be the option to pay on the day?
Answered: 2,518    Skipped: 563



Q16: If you would personally want to be in a singing section, would you 
like there to be the option to pay on the day?
Answered: 2,518    Skipped: 563



Q17: To what extent do you agree that a singing section in the 
redeveloped Ashton Gate will play a key role in generating a good overall 
atmosphere?
Answered: 2,486    Skipped: 595



Q17: To what extent do you agree that a singing section in the 
redeveloped Ashton Gate will play a key role in generating a good overall 
atmosphere?
Answered: 2,486    Skipped: 595



Q18: Which of the following City songs and chants do you think are most 
likely to get every man, woman and child joining in? 
Answered: 2,476
Skipped: 605



Q19: Which of the following statements best reflects your view of songs 
like "Darrell Clarke’s mother is a …" and "My old man said be a Rovers 
fan …"?
Answered: 2,481    Skipped: 600



Q20: A feature of the East 
End in recent years was the 
flags - both laid out on spare 
seats and waved around 
at the front - and street art 
along the walls at the back. 
Thinking about this and 
a potential new singing 
section, to what extent do 
you agree or disagree with 
the following statements?
Answered: 2,473    Skipped: 608



Q21: If standing in areas fitted with rail seats is allowed in years to come 
and such an area is provided at Ashton Gate (as Bristol Sport have 
promised it will be), would you want to stand in that area?
Answered: 2,472    Skipped: 609



Q21: If standing in areas fitted with rail seats is allowed in years to come 
and such an area is provided at Ashton Gate (as Bristol Sport have 
promised it will be), would you want to stand in that area?
Answered: 2,472    Skipped: 609



Q22: If there was no singing section, no unreserved seating and the club 
indicated that it would be taking a zero tolerance approach to persistent 
standing in all areas of the ground, which of the following statements 
would best reflect your view?
Answered: 2,461    Skipped: 620



Q23: Are you a season ticket holder and, if so, how do you generally buy/
renew it?
Answered: 2,433    Skipped: 648



Q24: Roughly how many home games do you get to a season?
Answered: 2,438    Skipped: 643



Q24: Roughly how many home games do you get to a season?
Answered: 2,438    Skipped: 643



Q25: Prior to this season, which stand have you generally occupied?
Answered: 2,438    Skipped: 643



Q25: Prior to this season, which stand have you generally occupied?
Answered: 2,438    Skipped: 643



Q26: How do you generally buy single match tickets, e.g. home cup 
games or away games?
Answered: 2,431    Skipped: 650



Q26: How do you generally buy single match tickets, e.g. home cup 
games or away games?
Answered: 2,431    Skipped: 650



Q27: If you never have or generally don't buy tickets online, please 
explain why..
Answered: 2,313    Skipped: 768

To read the ‘Other’ comments, click here

https://drive.google.com/file/d/0Bz_co4m9DhWdNTBuUmNJTVhvRU0/view?usp=sharing


Q28: If you frequently pay on the day, why do you choose to buy your 
ticket that way?
Answered: 2,346    Skipped: 735

To read the ‘Other’ comments, click here

https://drive.google.com/file/d/0Bz_co4m9DhWdcTJlUkltcUlBNEk/view?usp=sharing


Q29: What age are you?
Answered: 2,442    Skipped: 639



Q29: What age are you?
Answered: 2,442    Skipped: 639



Q30: Are you male or female?
Answered: 2,435    Skipped: 646



Q30: Are you male or female?
Answered: 2,435    Skipped: 646

Final Question
 

The survey concluded by asking respondents if they would like to 
make any further comments or suggestions. Over 560 did. You can 
read those comments by clicking here.

https://drive.google.com/file/d/0Bz_co4m9DhWdLVAtUTVpWHFaZTA/view?usp=sharing
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Thank you for reading these survey results. We hope you found them interesting.

To find out more about the Bristol City Supporters Club & Trust please visit our website at bristolcitysupporters.org

http://bristolcitysupporters.org/

